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	29.10.2021.
	Nr. 2.5/2021/3462

	Uz 
	Nr. 


 
	Sarunu procedūras pretendentiem
To candidates of the negotiated procedure



Par sarunu procedūru "PMU (Phasor Measurement Unit) mēraparātu un WAMS (Wide-Area Measurement System) sistēmas attīstība AS "Augstsprieguma tīkls" vajadzībām, II etaps" (ID Nr. AST2021/119-ES) - atbildes uz pretendenta jautājumiem
[bookmark: _Hlk84576713][bookmark: _Hlk84577256]Par sarunu procedūru "PMU (Phasor Measurement Unit) mēraparātu un WAMS (Wide-Area Measurement System) sistēmas attīstība AS "Augstsprieguma tīkls" vajadzībām, II etaps"- atbildes uz pretendentu jautājumiem/
[bookmark: _Hlk84577312]Subject: Negotiation procedure "PMU (Phasor Measurement Unit) meters and WAMS (Wide-Area Measurement System) system development AS "Augstsprieguma tīkls", Stage II" - answer to the tenderers requests

Ar šo vēstuli sniedzam atbildes uz pretendentu uzdotiem jautājumiem par sarunu procedūru "PMU (Phasor Measurement Unit) mēraparātu un WAMS (Wide-Area Measurement System) sistēmas attīstība AS "Augstsprieguma tīkls" vajadzībām, II etaps" (ID Nr.AST2021/119-ES.
Herewith we provide answer to the tenderers requests for the negotiation procedures regulations "PMU (Phasor Measurement Unit) meters and WAMS (Wide-Area Measurement System) system development AS "Augstsprieguma tīkls", Stage II" (ID No AST2021/119-ES).
1. jautājums/Question No 1: Considering the answers received in the clarification letter Nr. 2.5/2021/3451, dated 27.10.2021, about providing warranty support service for the delivered PMU meters. There is a need to re-evaluate our offer and re-consider how to properly offer and conduct the required warranty support works for the length of the contract and time span of the warranty. Please consider tender submission deadline prolongation by one week, till 08.11.2021, to carefully evaluate the needed warranty support terms.
Answer: In evaluating the proposal submitted, the Procurement Commission draws attention to the fact that the deadline for submitting tenders will not be extended.
In addition, please note to the fact that, in accordance with point 18.5 of the regulations:	The Customer shall respond in writing to requests for explanations submitted at the time…
2. jautājums/Question No 2: Please also clarify the following point regarding clarification letter Nr. 2.5/2021/3451, dated 27.10.2021:
• Point 3: As part of the WS service, Supplier provides Customer with consultations on administration, or customization requests for 30 hours in total over service duration.
Does this mean that we need to consider 30 hours for warranty support for the whole lenght of the warranty support timeline (three years)? If the warranty support is more than 30 hours, during the total lenght of the three year warranty support, will the supplier be able to charge the customer for the extra hours that will be spent for warranty support?
Answer: Yes, under the warranty support service, Supplier shall provide minimum 30 hours of engineering support for the product, for example consultations on administration, scripts or customization requests for 30 hours in total over service duration of 3 years. Fees may apply for requests of additional service hours. 
Warranty support requests on product not functioning as expected, like technical defects, software bugs, security solutions, these shall not be limited by 30 hours and be provided for all service requests during the warranty support period.


Ar cieņu/ Yours faithfully
	Chairman of the Procurement Commission
	Anda Kundziņa

	
	 




Kundziņa 67725238
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